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CONFERENCES AND PROCEEDINGS

More than 30 papers presented at international and regional conferences including:
Academy of Marketing Science World Marketing Conference
Americas Conference for Information Systems

Council of Supply Chain Management Professionals Annual Meeting
Decision Sciences Institute Annual Meeting

INFORMS Annual Meeting

Pacific Asia Conference on Information Systems

Production & Operations Management Society

Southern Association for Information Systems Conference

Western Decision Sciences Institute Annual Meeting

World Congress on Production & Operations Management

COURSES TAUGHT

e Advanced Topics in Logistics Management (Graduate)

o Air Transportation Management (Graduate)

e Business Process Management (Undergraduate)

e Continuous Improvement Tools & Techniques (Undergraduate)
e Integrated Supply Chain Management (Undergraduate)

Introduction to Management Information Systems (Undergraduate)
Introduction to Management Science (Undergraduate)

Introduction to Supply Chain Management (Graduate)

Logistics Management (Undergraduate)

o Management of Logistics Organizations (Graduate)

o Operations Management (Undergraduate)

o Operations Management Capstone (Undergraduate)

e Operations & Supply Chain Management (Undergraduate & Graduate)
o Principles & Methods of Research (Graduate)
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o Principles of Procurement (Undergraduate)
o Reverse Logistics (Undergraduate)

o Supply Chain Management (Undergraduate)
o Sustainable Operations (Undergraduate)

o Transportation Policy (Graduate)

o Transportation Systems (Graduate)

ACADEMIC SERVICE ACTIVITIES

Journal Editorial Service

e Senior Editor, Journal of Business Logistics, 2021-Present

 Editorial Advisory Board, International Journal of Physical Distribution & Logistics Management, 2021-Present

o Emeritus and Founding Co-Editor-in-Chief, Journal of Defense Analytics and Logistics, 2016-Present

o Editor-in-Chief, International Journal of Physical Distribution & Logistics Management, 2019-2020

¢ Interim Editor-in-Chief, International Journal of Logistics Management, 2015-2016

¢ Senior Associate Editor, International Journal of Logistics Management, 2017-2018

o Senior Associate Editor, International Journal of Physical Distribution & Logistics Management, 2016-2019

¢ Associate Editor, Global Journal of Flexible Systems Management, 2016-2019

o Special Issue Co-Editor: Urban Logistics Innovation in Sharing Economy, International Journal of Logistics Research
and Applications, 2019

o Special Issue Co-Editor: Bridging Humanitarian Operations Management and Organizational Theory, International
Journal of Production Research, 2018

e Special Issue Co-Editor: Logistics and Customer Service Revisited, International Journal of Physical Distribution &
Logistics Management, 2018

o Special Issue Co-Editor: Structured Literature Reviews in Supply Chain Management and Logistics, International Journal
of Physical Distribution & Logistics Management, 2017

o Special Issue Editor: Big Data and Predictive Analytics in Sustainability, Sustainability, 2017

o Special Issue Co-Editor: Green Logistics, Sustainability, 2016

Other Academic Service

e Committee Member, Council of Supply Chain Management Professionals Academic Strategies Committee, 2018-2020
e Advisory Board Member, Emerald Open Research, 2018-2020

e Chair, Council of Supply Chain Management Professionals Academic Research Symposium, 2018

e Logistics Track Chair, Council of Supply Chain Management Professionals Annual Conference, 2017

CERTIFICATES AND CERTIFICATIONS

Graduate Certificate in International Security, Harvard University Extension School

Graduate Certificate in Servant Leadership, Gonzaga University

Graduate Certificate in Transportation and Logistics Regulation, Florida Coastal School of Law

Certified in Transportation and Logistics (CTL), American Society of Transportation and Logistics (now, ASCM)
Certified Lean Six Sigma Black Belt, Villanova University (not current)

Certified Six Sigma Green Belt, American Society for Quality
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